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History of Changes

Rev. No. Date Pages Description of Changes
1.0.0 June - 2010 39 Initial Draft
1.1.7 March — 2012 42 Added Reporting Feature
1.29 Jan - 2015 6 Boundary point for low pressure test range
1.2.9 Jan — 2015 25,28 Export to Excel and samples generated by application
Removed driver install section. Update to the latest
23.2 March 26, 2020 Chart Recorder software.
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1 About This Guide

This document is intended as a supplement to formal training. DataCan is constantly working to
improve its products. We must therefore reserve the right to change designs, materials,
specifications and prices without notice. DataCan declines any liability that may arise out of the

potential inaccuracies in this guide.

This guide assumes that you have some computing and tool knowledge. For more information,
contact your local service representative.

www.datacan.ca

info@datacan.ca

We thank you for any feedback or comments that will help us to continue to improve our

products and service.
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2 Introduction

DataCan Services Corp. provides technology driven downhole measurement solutions that
deliver productivity, quality and safety. We design, manufacture and service 200°C plus hybrid
platform instruments, patent pending multi-cycle instant close shut-in tools, reservoir
management systems and a suite of quartz and piezo-resistive pressure measurement
instruments. We offer specialized solutions that will help you improve productivity in your

applications.

We are the leader in ultra high temperature circuit design, manufacturing and packaging.
e Our part selection process ensures the best long term reliability is provided.
e Our fully automated surface mount assembly procedures ensure the highest quality
circuit is constructed every time with minimal heat impact.
e  Our Hybrid design and construction techniques will enable DataCan and its customers to
reliably enter the 177°C to 225°C market.

e Our metal to metal seal and fully welded designs prevent potential leaks.
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3 Product Description

3.1 Digital Chart Recorder Software

DataCan'’s digital chart recorder software provides real time graphing and digital recording for
DataCan'’s surface transmitters. The software can be used to create custom graphs of
temperature and pressure readouts as well as a text file of the data. The software runs on

Windows 7/8/8.1/10.

DataCan digital chart recorder software is designed to be as user friendly as possible while

offering features not found on the competition’s software.

DataCan'’s transmitters are designed to provide surface data in real time. With the digital chart
recorder software the data from the transmitters is converted into a text file which is saved to the

computer. This data can also be graphed in two formats with the digital chart recorder software.

3.2 Pressure and Temperature Transmitters

There are two types of transmitters available; pressure and temperature. Each is available with

some variations. Cables for connecting the tools to USB are available in 25, 50, or 100ft lengths.

Pressure transmitters are available for a range of maximum pressure ratings as shown in the

table below:
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1.25" OD Pressure Transmitter

Pressure Temperature Part No.

750 psi 101631
1,500 psi 101630
3,000 psi 101629
5,000 psi 85°C 101628
10,000 psi 101627
15,000 psi 101626
20,000 psi 101625

Removable connection adapters are available with HF4, 72" NPT, or 34" NPT connections. Custom
connections are available upon request.
Temperature transmitters have a 2" NPT connection and are available with a 3" or 6"

temperature probe. Custom connections are available upon request.

Pressure Transmitter Temperature Transmitter
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4 DataCan Digital Chart Recorder Software
Installation

Each tool shipment comes with a DataCan USB Flash Drive that contains all of the files you need

to install the software program and USB drivers.

Before installing DataCan Digital Chart Recorder Software, you should have your computer ready

with one of the following operating systems: Windows 7/8/8.1/10.

To install DataCan Digital Chart Recorder Software from the Flash Drive:
e Insert the Flash Drive into a USB Port
¢ Open the DataCan Digital Chart Recorder Software folder.
¢ Double click the setup.exe file to launch the software installation.

¢ Follow the instructions leading to the completion of the software installation.

New releases are available for download on our websitehttps://www.datacan.ca/downloads.
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5 Connecting the Tool

Please reference the Quick Driver Install RevX_X.pdf user guide on how to install USB drivers.

Once the DataCan Digital Chart Recorder Software and the USB drivers have been installed you

are ready to initiate communication with the tool.

Connect the green tool connection end of the DataCan Communication Cable to the transmitter.

Connect the USB end to a receptacle on your computer.

Page 9 of
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6 Starting a Job

Open DataCan Digital Chart Recorder Software. You will see the main screen which displays a

blank circle graph. To begin logging press the green play button shown below.

ol DATaCAN CHARTRECORDER - 0 X

NEW JOB 180
\ 160
140
120
100

Company Name: Client Name: Well Location:

Remarks:

6.1 Configuring Job Options

The Job Options window will appear for the user to fill out. The Company Information shown

below should be filled out with customer and job information.
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* DATACAN CHART RECORDER

®

NEW JOB

=

OPENJOB

REPORT

INFO

- 8 x
JOB OPTIONS Minimize
COMPANY INFORMATION OPTIONS
Service Company Mame Temperature Unit | °C v
Client Name Pressure Unit | psia =
Well Location Time Unit | Seconds =
Time Column | Real Time L
Remarks
Date Format | MM/dd/yyyy =
Chart Time Frame | 15 Minutes L
SCALE
Sample Rate 3 (sec.
Max. Pressure 230|  psia ? (sec
100 ® Enable Custom Pressure Unit
Max. Termperature °C
P Data Folder: C\Users'James Wr..
CHART APPEARANCE

Chart Color | I MediumSeaGreen ¥

@ Low pressure Designation Line

NEXT |

The Scale section can be filled out with the minimum and maximum pressure and temperatures

or left to the default values. Make sure that the scale encompasses all possible values because

the graph will not adjust if the data exceeds this scale. Instead the readings will be off the graph.

The bottom section, Options, allows the user to configure the data output to their specific

needs.

You can change the units of pressure, temperature, and time. As well you can change
time between real value, elapsed time or both.

The Date Format determines how the date will be displayed in the text file generated.
The Chart Time Frame determines what amount of time will be displayed on the graph. If
the transmitter is connected for longer than the initial time frame the graph will
automatically update to accommodate it in the increments of time frame. For example, if

you choose a time frame of one hour the graph will change to show 2 hours as soon as

Copyr
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the elapsed time exceeds one hour. Likewise if you choose 24 hours the graph will
automatically change to show 48 hours as soon as 24 hours is exceeded.

e Choose a desired sample rate for the transmitter
e The Data Folder is the location where the generated text file will be saved.

Choose optional Boundary point to designate the low pressure test range if required.

When all the information is filled out, click NEXT. The software will then load as it searches for
recorder devices. Once that is complete a window will indicate how many devices it has found.
Click on the device you would like to log. At this point you can enter a Custom Label (like

“Tubing Pressure”) that will show on the graph legend. Click START and the software will begin

recording data.

* DATACAN CHART RECORDER

@ SELECT CONNECTION TYPE

— E
MEW JOB ® - »
Regular (Wired and Wireless) Modbus
% SELECT DEVICES
OPENM JOB

® 7 C? DC3IY2 2 rressure Gauge FW:SO FY:17

Custom Label: |Tu bing Pressure{

1 Device(s) Found..

PREVIOUS START |

For a pressure and temperature transmitter you will be prompted to answer if you would like to

show and log temperature from the transmitter. Choose your choice and the job will start

recording.
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Found Device(s) that supports sampling of Pressure and
Temperature from the same device.
Would you like to sample Temperature from these Devices?

YES NO |

6.2 Using Custom Units (Example: Force)

Custom Units Mode allows the user to convert data from the pressure into another unit of

measure. For instance, pressure readings from a press could be used to calculate the force, using

a conversion factor.

This mode can be enabled on the Job Options screen when a recording is started. First, select the

Enable Custom Units Mode drop-down.

* DATACAN CHART RECORDER

- O %
® JOB OPTIONS Minimize
T COMPANY INFORMATION OPTIONS
[% Service Company Name Temperature Unit | “C -
Client Name Pressure Unit | psia v
OPENJ0B Well Lacation Time Unit | Seconds e
® Time Column | Real Time o
Remarks
CHART Date Format | MM/dd/yyyy i
Chart Time Frame | 15 Minutes o
o~ SCALE
e Rate 3L
Maix. Pressure 250 psia Silos ——
GRAPH @ Enable Custom Pressure Unit
Max, Temperature 10| =C —
REPORT CHART APPEARANCE
® Chart Color | I MediumSeaGreen ¥

@ Low pressure Designation Line
INFO

| owext

This will bring up the Custom Units selection area, which allows the user to define the units and
specify the conversion factor to use. The conversion factor will be applied to the pressure values.
The user can use this dialog to test that the conversion factor is correct by entering pressure

values (in psi) and converting them to the new unit, or vice-versa.
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AL Male ~|1580.)

@ Enable Custom Pressure Unit
Unit Definition
Unit Name or Type (ex: Force)
Farce
Unit Abbrevation (ex: lbs)
Ibs
Conversion Factor (ex: psia *facter = unit)
67.024

Test your conversion factor here
Pressure (in psia )

100

Custom Unit

67024

- - . I . .
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7 Graphs and Sampling Window

DataCan's digital chart recorder software allows the user to display the data in two different

graph formats, as well as in a separate resizable sampling window.

7.1 Circle Graph

The graph that is displayed by default is the circle graph. It records the data as a line which
moves clockwise around the graph. The circles represent both the temperature and pressure
units. The lines moving from the center of the circles outward represent the time units.
Above the graph there will be a legend showing the serial numbers and the corresponding
colors. The numbers in brackets are the real time readings of each tool.

The job information entered by the user is displayed in the top left corner.

* DATACAN CHART RECORDER - m] X

@ mmm— < Tubing Pressure 13651.75 w3 Tubing Pressure -63.48

STOP JOB

®

CHART

o

GRAPH . o A

400k
a 2000

REPORT

® :

INFO

2

Company Name: Your Company Client Name: Best Customer Well Location: In a Field

Remarks:
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7.1.1. Changing Graph Scale

Right clicking on the graph provides the user with two options. Change Axis Scale allows the

user to alter the maximum and minimum for pressure and temperature on the graph.

=

Zoom In
foom out
Reset

_ MediumSeaGreen =
Change Scale

% 3 08

A dialog appears where the user can enter their desired graph scale. Press Apply to continue.

'." Custom Scale
Min Press: |0 psia
Max Press: | 13660 psia
Min Temp: |-70 *C
Max Ternp: | 100 °C

7.2 Line Graph

To change from the circle graph to the line graph the user simply needs to press the graph
button in the top right corner. The user can return to circle graph format by pressing the same

button.

0

GRAPH
[T
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‘ DATACAN CHART RECORDER

- 0 X
@ e < Tubing Pressure 13651.75 wmm <' Tubing Pressure -63.48
STOP JOB
®
16000
CHART 14000
~ A X
A 10008 N
N
00O \
GRAPH o—— N
4000 ‘\‘
l'_-. 600 "\.
REPORT 2 \
{
- |
® i
INFO |
87 ),»"‘
= Y
. 74
74
+
1 N
> v
Company Name: Your Company Client Name: Best Customer Well Location: In a Field
Remarks:

In the line graph the pressure and temperature are displayed on the left and right vertical axis
and the time is on the horizontal axis. The same legend that is displayed in the circle graph is

displayed here as well.

‘ DATACAN CHART RECORDER

- a x
@ = Tubing Pressure 13651.79 ' Tubing Pressure -63.47
STOP JOB 20000 =0
® 18000 -20
CHART 3 10
160003
7 3 0
[V 140003 i~ 10
E o]
GRAPH | _ 3 )
T 120004 00.00:06:04 : 13651.849 —-20 =
- w El =
e IR G 30 2
REPORT | & 100003 S
z 3 40 3
L 8000 . s
@ a E 500 5
INFO EODD—E —-60
3 70
40003
E --80
20004
3 —-90
O H T[T T TP T T T P T T T T T T T T T T T T T R T T T T T - 100
00.00:00:00 00.00:02:00 00.00:04:00 00.00:06:00 00.00:08:00
Elapsed Time [dd.hh:mm:ss]
Settings
Time Format Scale
®) StandardC) Seconds(0) MinutesiJ) Hours  Min Press: Max Press: Min Temp: Max Temp:
0 20000 |[-100 30 Apply
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In this graph format the user has more options available when right clicking the graph:
o Fit to view puts all of the data from this job on the screen at the same time.
e Copy screenshot will copy the graph to the clipboard so it can be pasted into other
programs.
e Save screenshot allows the user to save the graph to their computer in a number of

different formats.

1 Fit to view

em— |

43 Copy screenshot

[ Save screenshot |

To zoom hold down Ctrl, left click the mouse anywhere on the graph and move the mouse in
order to zoom or use the scroll wheel to zoom in and out of the screen. To pan left click the

mouse anywhere on the graph and move the mouse.

7.1.2. Changing graph scale

At the bottom of the graph window the scale and time format can be modified. Once changed,

click Apply to apply the settings. The Reset button can be used to go back to the default axis

scales.
Settings
Time Format ) ) Scale
i® Standard(_) Seconds() Minutes(_) Hours  Min Press: Max Press: Min Temp: Max Temp:

13650 |[13660 ||-70 0 | Apply | Reset |

7.3 Sampling Window

The sampling window provides the user with a view of the most recent sample received from
each connected device. The sampling windows will show either pressure or both pressure and
temperature together. Right-clicking on the pressure in the legend and clicking Show in

Separate Window will open the pressure-only window, whereas, right-clicking the temperature

Page 18 of

Copyright 2020 Dqta an 20



in the legend will either open just temperature (for temperature only transmitters) or both

pressure and temperature (for pressure / temperature transmitters).

b DATACAMN CHART RECORDER

@ mem= ' Tubing Pressure 1365772 . .. o

TOP JOB

®

This will bring up the sampling window.

¢ N e
Q Tubing Pressure

e

|F] Show in Seperate Window &~

* TUBING PRESSURE = 0 X

< Tubing Pressure [ Pressure Gauge ]

13651.97 psia

o

The sampling window can be moved and resized (or maximized) independently of the main

window. This allows the user to see the most recent pressure and temperature readings at a

glance.

Copyright 2020 Dqta an*
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7.4 Stopping a Job

To stop sampling click the STOP JOB button.

‘ DATACAN CHART RECORDER - 0 X
@ mmm— < Tubing Pressure 13651.90 w3 Tubing Pressure -63.47 |E;ss
STOP JOB
t 0 Min
® L800Y
16000
CHART & fas0) =t o,
~ - =l RN
A & ] & {000 : _\< >
Oy, ~B0OG 2
GRAPH 0789 6500 L %
. N X L AN N .
': v’,r'l ; 2000k : ") % \..l‘;. 3 Z‘
REPORT f i ; SO AR AY
\ 1§ ! y \ \ -1
® s I8Ggss Shigi
it A : v 7 i
INFO ; \ 0 /
Z \ » | N
~ AT 87 b/ S
A 74 7 ¢ / .
3 s i B // 2
S =
4 ¥ ov
Y ¥ W
i SJNOH 2 \
Company Name: Your Company Client Name: Best Customer Well Location: In a Field
Remarks:
Confirm that you would like to stop recording.
@ Are you sure you want to stop this job?
ves | nNO |
. Page 20 of
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8 Importing, Exporting, and Reporting

The data is automatically saved to the location that the user input in job information but the
graphs can be exported as PDF as well. The text files can also be imported back into the

software to create the graphs again.

8.1 Exporting

In order to export the data the user must first stop logging. Click the OPEN JOB button on the

left and the following screen appears.

* DATACAM CHART RECORDER - O x

@ Select a date | OPEN EXTERNAL FIL| ¢

MEW JOB (| RECENTLY CREATED JOBS

@ (F) 27-Mar-2020 03:02:21 PM Your Company
OPEN JOB z Best Customer ) In a Field DELETE
® = EXPORT
CHART (%) 27-Mar-2020 09:28:49 AM [5]]] Your Company
"r\/ & Best Customer ) In a Field DF|FTE
A = EXPORT
GRAPH
(%) 26-Mar-2020 05:13:50 PM
= 3 Q DELETE
REPORT = EXPORT
® (%) 26-Mar-2020 05:12:45 PM
INFO ;3 O DELETE
= EXPORT

Select the job that you would like to export and click the EXPORT button on the right-hand side
of the window for that job. In the file dialog that appears, navigate to the folder you would like

to save the file to, optionally change the file name, and click Save.
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4N » OneDrive » Documents w [V] D Search Documents

Organize « New folder SEEER e

-~ MName Date modified Type

7+ Quick access

L. Google Drive Mo iterns match your search,
[ Desktop

|if| Documents

* Downloads

= Pictures

2019 v < >

[FUELEL TR ob_27Mar2020_092849.bt o

Save as type: | DataCan Download format (bet) (*.tet) w

~ Hide Folders Cancel

8.2 Opening an existing log from this computer

All data logged from this computer are stored in a database on this computer. By clicking the
OPEN JOB button all jobs stored on this computer will be listed. Click the OPEN button to the
right of the job you would like to open to be graphed or to print a report. If there are too many
jobs listed to easily scroll, you can use the Select a date option and choose a specific date for

which you would like jobs to be listed.

Page 22 of
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* DATACAM CHART RECORDER

- 0O X

@ Select a date E

OPEMN EXTERNAL FII:| C

NEW JOB || RECENTLY CREATED JOBS
[% (F) 27-Mar-2020 03:02:21 PM Your Company
OPEN JOB ‘ Best Customer ) In a Field DELETE
® = EXPORT
CHART (%) 27-Mar-2020 09:28:49 AM [T]] Your Company OPEN I
/\/ L Best Customer ) In a Field DELETE
- = EXPORT
GRAPH
(%) 26-Mar-2020 05:13:50 PM
= 2 (e} DELETE
reoRT | =
@ (%) 26-Mar-2020 05:12:45 PM
INFO i § Q DELETE
= EXPORT

The job will then be displayed on the circle graph.

* DATACAN CHART RECORDER
@ e <" Tubing Pressure mmm ' Tubing Pressure |

NEW JOB

B

OPEN JOB

v

Client Name: Best Customer

Company Name: Your Company Well Location: In a Field

Remarks:

8.3 Importing (Open external file)

Existing text data files can be imported to be displayed in the graph. In the OPEN JOB screen

click on the OPEN EXTERNAL FILE BUTTON.

Copyright 2020
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‘ DATACAMN CHART RECORDER - ]

@ Select a date QJ | OPEN EXTERNAL FIl| ¢

MEW JOB (| RECENTLY CREATED JOBS

[% (¥) 27-Mar-2020 03:02:21 PM Your Company
OPEN JOB 1 Best Customer ) Ina Field DELETE
® E EXPORT
CHART (%) 27-Mar-2020 09:28:49 AM [Tf]] Your Company
',lf & Best Customer ) In a Field DELETE
H v = EXPORT
GRAPH
(%) 26-Mar-2020 05:13:50 PM
b 3 (o] DELETE
REPORT = EXPORT
@ (%) 26-Mar-2020 05:12:45 PM
INFO b 8 s DELETE
= EXPORT

An open file dialog appears. Navigate to the folder where your .xml or .txt file is stored. The file

type that is being looked for can be changed at the bottom-right of the dialog.

i 5 » ThisPC » Documents v | 0 £ Search Documents
Organize - Mew folder =~ [ @
Manuals " Mame Date modified Type -
Troubleshooting [ 20160422_Network scanaxml 4/22/2016847PM XML Document
E;- Drophox DataCan Chart Recorder Jobs 32772020 3:03 PM File folder
JRT Studio 32772020 %19 AM File folder
@ OneDrive Scanned Documents 6/10/2019 6:57 PM  File folder
I This PC TurboTax 33172019 7:51 PM File folder
_' 3D Objects XMuovieMaker 2472019 8:20 PM File folder
Katie CFIA 2018 Overpayment 11/1/2018 8:23 AM File folder
B Desktop | e
Titans Track and Field 104372018 6:14 AM File folder v
=z| Documents
_ L4 >
File name: w | DataCan Chart Recorder files (* -~

Select the file you would like to graph and click Open.
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8.4 Generating Reports

To generate a report that can be printed or e-mailed, data must first be loaded into either the
CHART or GRAPH. Click the REPORT button. In this dialog, choose whether to show a circle or
standard line graph by clicking one of the two icons in the middle of the report. At the bottom of

the screen you can choose the show the legend by checking the Enable Legends checkbox.

* DATACAN CHART RECORDER - 0 X

NEW I DEnabIELEgends[IExporttD Excel || Exportto PDF |[ ExporttoPS |

Once the report looks the way you would like it to, click one of the export options to export it to

a file (which can be printed).
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* DATACAN CHART RECORDER

Q4 Ewmeros

N tmeene Gty Enter Oty

INFO

In the file dialog that appears, navigate to the folder you would like to save the file to, optionally

change the file name, and click Save.

T » OneDrive » Documents v (4] L Search Documents
Organize « New folder EEER e
-~ MName Date modified Type
7 Quick access
L Google Drive # Mo items match your search,
[ Desktop -
@ Documents
* Downloads
= Pictures Eg
2019 + v < >
LTl ob_ 27 Mar2020_ 092849kt -
Save as type: | DataCan Download format (bet) (*.tet) w
~ Hide Folders Cancel

A dialog will appear asking if you would like to open the created report. Choose YES or NO.

Report Generated Successfully!, Would you like
to Open it?

| ves || no |

Copyright 2020
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9 Troubleshooting

9.1 Check drivers

ﬂ Device Manager

File Action View Help
& @ HE T
v % HomePC02 Py
i Audio inputs and cutputs
[ Computer
- Disk drives
& Display adapters
L DVD/CD-ROM drives
¥ Firmware
Human Interface Devices
"= |IDE ATASATAPI controllers
_"|"‘; Imaging devices
Keyboards
8 Mice and other pointing devices
@ Monitors
@ Metwork adapters
v i Ports (COM & LPT)
i Communications Port (COMT)
E Printer Port (LPT1)
i USB Serial Port (COM4)
= Print queues
= Printers
] Processors
!‘t Software components
B Software devices
I Sound, video and game controllers
@ Storage controllers
I3 System devices
~ § Universal Serial Bus controllers
9§ HP ENVY 5540 series(REST)
Intel(R) USE 3.0 eXtensible Host Controller - 1.0 (Microsoft)
USE Compuosite Device

1

USE Compuosite Device
USB Composite Device
USEB Printing Support
USB Root Hub (USB 3.0)
USB Sernal Converter
~ § Universal Serial Bus devices

9.2 Check the transmitter address

The Chart Recorder requires that each transmitter be on its own USB cable and have an address
of 1. Since transmitters are often used for other applications that require addresses other than 1

to be used it may be necessary to change the address. To do so connect the transmitter to the

Page 27 of
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USB cable and the USB cable to your computer. Run the DataCan Transmitter Programmer

software. Click Connect to find your transmitter.

DataCan Transmitter Programmer 1.1.5

(® Standard () Wireless

Connect

Tool Model: l:l Cument Address: l:l
Serial Number: l:l New Address: |1 =
Firmware Week: l:l Update Address
Firmware Year: l:l

Pressure {psia): l:l

Temperature {deaC): l:l

Get Sample

Change the New Address field to the address you would like to use (for the Chart Recorder

software this must be 1) and press the Update Address button.

DataCan Transmitter Programmer 1.1.5

(@ Standard () Wireless

Connect
Tool Model: Cument Address: |2
Serial Mumber: C3322 New Address: |fi =
Firmware Week: Lpdate Address

Firmware Year: 17

Pressure {psia): 3648230

Temperature (degC):. |-63.487

Get Sample

Once the process is complete (should take only a second or two) the following pop-up window

will appear. Click OK and close the software.

DataCan Transmitter Programmer

o Transmitter address successfully updated from 2to 1.
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9.3 Update calibration files

If upon connecting the transmitter either shows NaN or has out-of-date calibration files when

newer calibration files are available, use the following procedure.

DataCan Transmitter Programmer 1.1.5

(® Standard () Wircless

Connect
Tool Model: | | Current Address: |1
Serial Number: |DC3-322 | New Address: |1 =
Fimware Week: |5|] | Update Address
Firmware Year: |2\[I'1T |
Pressure (psia): |NaN |
|

Temperature {degC} |NaN

Get Sample

On your keyboard press CTRL+SHIFT+D to enter Supervisor Mode. Press the Load Calibration
button.

DataCan Transmitter Programmer 1.1.5 - Supen

(® Standard () Wireless

Connect
Tool Model: | | Cument Address: |1
Serial Number: [Dc33zz | New Address: |1 E
Firmware Week: |5|] | Update Address
e |2017 | Load Calibration
Pressure (psia): |NaN |
|

Temperature {degC): | NaM

Get Counts Get Sample

Navigate to the calibration files using the file browser that pops up. Either double-click on the

calibration file or select the file and click the Open button.
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<« v < Cal_files_26Mar2... » DC3322 w ) 2 Search DC3322

Organize = Mew folder =~ [ 0

~ MName Date modified Type

7 Quick access
4z Google Drive
[ Desktop

|if| Documents
‘ Downloads

d DC3322.cff 3/26/2020 5:08 PM CFF File

| Pictures
2019
& iCloud Drive

Nataran Nawnle ¥ € 2

File name: | DC3322.cff v | Coefficient Files (*.cff) -

The following window should appear showing that the process was successful.

DataCan Transmitter Programmer

o Load calibration is complete!

9.4 Still not working

The transmitters can have their firmware changed to switch between two communication
protocols: Modbus and JamesBus. Please contact DataCan if you need to switch your transmitter

between the two communication protocols.

If it is still not working please return your transmitter to DataCan for diagnostics and repair.
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