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1 About Thi s Guil de

This document is intended as a supplement to formal training. DataCan is constantly working to
improve its products. We must therefore reserve the right to change designs, materials,
specifications and prices without notice. DataCan declines any liability that may arise out of the
potential inaccuracies in this guide.

This guide assumes that you have some computing and tool knowledge. For more information,
contact your local service representative.

www.datacan.ca

info@datacan.ca

We thank you for any feedback or comments that will help us to continue to improve our
products and service.
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21l ntroducti on

DataCan Services Corp. provides technology driven downhole measurement solutions that
deliver productivity, quality and safety. We design, manufacture and service 200°C plus hybrid
platform instruments, patent pending multi-cycle instant close shut-in tools, reservoir
management systems and a suite of quartz and piezo-resistive pressure measurement
instruments. We offer specialized solutions that will help you improve productivity in your

applications.

We are the leader in ultra-high temperature circuit design, manufacturing and packaging.
91 Our part selection process ensures the best long term reliability is provided.
9 Our fully automated surface mount assembly procedures ensure the highest quality
circuit is constructed every time with minimal heat impact.
9 Our Hybrid design and construction technigues will enable DataCan and its customers to
reliably enter the 177°C to 225°C market.

1 Our metal to metal seal and fully welded designs prevent potential leaks.

. Page 12 of
Copyright 2017 DataCan 9263



3Product Description

Dat a Can 6 s and dowrdoandssaftware operates and controlsallofDat aCanés downhol e
and surface products. The software can be used to program tools, download the information
stored on the tool memory, graph tool data, and create reports containing relevant job

information. The software runs on Windows XP/Vista/7/8.

31Pur pose

DataCan download software is designed to be as user friendly as possible while offering

features not found on the competitionds communicat.i

DataCands product s ar ®memry. Wheatherdhe memorgislocated dat a
downhole inside of a memory recorder, or at the surface in a surface read out box or multi-

channel logger, the architecture of the data storage and retrieval remains the same.

DataCan stores dathasaistarttifdandendtime. Bon @memaryopressure
gauge, the start time is when the operator plugs the battery onto the pressure gauge. The end
time for a memory pressure gauge is when the battery or power supply is removed from the

gauge.

The act of powering the tool starts the tool and the program sequence. If you remove power from

a tool then re-establish power, the program will restart as well.

Jobs can be downloaded individually or as a set. Jobs can be merged together. Jobs are not
deleted by the act of re-programming the tool. The only way to delete a job is to instruct the

software to perform the delete jobs command. You must delete all of the jobs at once.

You can sample any pressure gauge, surface box, or logger in real time and save files in real

time to a remote location.
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4 Dat aCan Downl oad Softwar e

Each tool shipment comes with a DataCan USB Flash Drive that contains all of the files you

need to install the software program and USB drivers.

Before installing DataCan Download Software, you should have your computer ready with one of
the following operating systems: Windows XP/Vista/7/8.

To install DataCan Software from the Flash Drive:
1 Insert the Flash Drive into a USB Port
1 Open the DataCan Download Software folder.
91 Double click the setup.exe file to launch the DataCan Software installation.
1

Follow the instructions leading to the completion of the software installation.

New releases are available for download on our website http://datacan.ca/support.php or

http://datacanchina.ca/support.php.
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41Configuration File

If the download software is being installed to multiple computers and the IT department would

like the same defaults used for each computer, a configuration file can be saved and deployed.

Set up the download software on one computer with all of the settings the way that the user

would like. Then close the download software.

InthePubl i ciDpeuneitMyo Document so folder for that
directory which contains the fADownl oadSoftware.
In XP: C:\Documents and Settings\All Users\Documents\DataCan\DownloadSoftware.conf

In Vista / 7: C:\Users\Public\Documents\DataCan\DownloadSoftware.conf

Install the download software on each computer. Open the software and close the software.

Then replace the same .conf file on each useros

from the first computer.

421 nst al IDomgn ItGhaed Dei ver s WiPndows

9 Plug in the included flash drive and ensure it includes the latest CDM drivers which can
be found in the Drivers folder. The file should be named CDM 2.04.06.exe.

9 Disable your internet connection.
1 Connect the device to an available USB port.

The Found New Hardware Wizard window should appear as shown below. Select the No, not

this time radio button and click Next.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Online privacy information

Can Windows connect to Windows Update to search for
software?

O Yes, this time only
(O Yes, now and every time | connect a device

®

Click Next to continue.

[ Next > ][ Cancel ]

Select the Install from a list or specific location (Advanced) radio button as shown below and
click Next.

Found New Hardware Wizard

This wizard helps you install software for:

USE Serial Converter

') If your hardware came with an installation CD
& or floppy disk. insert it now.

What do you want the wizard to do?

O Install the software automatically (Recommended)

Click Next to continue.

[ < Back ][ Nest > ][ Cancel ]

Select the Search for the best driver in these locations radio button and use the Browse
button to locate the CDM Drivers on the USB Flash Drive (or wherever else it may be located on

your computer). Once the driver location has been identified click Next.
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Found New Hardware Wizard

Please ch your h and i llati pti \\

&

() Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[] Search removable media (floppy, CD-ROM...)
Include this location in the search:

|cACOM 2.02.04 v| [ Browse |

O Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next > ][ Cancel ]

If the following warning is displayed click on Continue Anyways to continue with the installation.

The warning may or may not appeatr.

Hardware Installation

|} E The software you are installing for this hardware:
L

USE Serial Converter

has not passed Windows Logo testing to verify its compatibility with

this version of Windows. [Tell me why this testing is important]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation |

The following screen will be displayed as Windows XP copies the required driver files.
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Found New Hardware Wizard

Please wait while the wizard installs the software...

% USE Serial Converter

ftd2w.dll
To C:AWINDDWS\system32

LTI ]

24
{/

Windows should then display a message indicating that the installation was successful. Click

Finish.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

@ USE Serial Converter

Click Finish to close the wizard.
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The Found New Hardware Wizard will again launch automatically to install the COM port

emulation drivers. As before select the No not this time radio button and click Next to proceed.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Online privacy information

Can Windows connect to Windows Update to search for
software?

O Yes, this time only

(O Yes, now and every time | connect a device

®

Click Next to continue.

[ Next > ] [ Cancel ]

Select the Search for the best driver in these locations radio button and use the browse
button to locate the CDM Drivers on the USB Flash Drive (or wherever else it may be located on

your computer). Once the driver location has been identified click Next.

Found New Hardware Wizard

Please ch your h and i llati ptions. \\

N

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[] Search removable media (floppy, CD-ROM...)

Include this location in the search:
[CACDM 2.02.04 v

(O Don't search. | will choose the driver to install

Choose this option to select the device driver from a list. ‘Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next > ][ Cancel
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If the following warning is displayed click on Continue Anyways to continue with the installation.

Hardware Installation

] 5 The software you are installing for this hardware:
L
USE Serial Port

has not passed Windows Logo testing to verify its compatibility with

this version of Windows. [Tell me why this testing is important)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ LContinue Anyway ] E__ﬁ_TDPlnslallalion ,I

The following screen will be displayed as Windows XP copies the required driver files.

Found New Hardware Wizard

Please wait while the wizard installs the soft \\

&

'Sg USB Serial Port
.

ftserui2.dll
To C:AWINDOWS\system32
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Windows should then display a message indicating that the installation was successful. Click

Finish to complete the installation of the device.

Found New Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

USE Serial Port

Click Finish to close the wizard.

Finish
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43l nstalling the Downl oadVICabae

Plug in the included flash drive and ensure it includes the latest CDM drivers which can be found

in the Drivers folder. The file should be nhamed something like CDM 2.04.06.exe.
Connect the device to an available USB port.

Windows Vista will silently connect to Windows Update and try to install a suitable driver. If no

suitable driver is automatically found then follow the procedure outlined below.

The Windows Found New Hardware Wizard screen shown below should appear.

|~"| Found New Hardware ==

Windows needs to install driver software for your

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

* Ask me again later
Windows will ask again the next time you plug in your device or log on.

& Don’t show this message again for this device
Your device will not function until you install driver software.

Cancel

Select Locate and install driver software (recommended) from the available options to

proceed with the installation.
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Windows needs to install driver software for your

® Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device.

* Ask me again later
Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not function until you install driver software.

Select|  dtdvavé the disc. Show me other options.

() L Found New Hardware - TTL232R Tester

Insert the disc that came with your TTL232R Tester
If you have the disc that came with your device, insert it now. Windows will automatically

search the disc for driver software.

<

“ Idon't have the disc. Show me other options.

Select Browse my computer for driver software (advanced).
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@ |l Found New Hardware - TTL232R Tester

Windows couldn’t find driver software for your device

* Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

9 Browse my computer for driver software (advanced)
Locate and install driver software manually.

Use the browse button to locate the CDM Drivers on the USB Flash Drive (or wherever else it

may be located on your computer). Press Next.

@ || Found Mew Hardware - TTL232R Tester
Browse for driver software on your computer

Search for driver software in this location:
1€\ Users\ NN Desictop) CDM 2.00.00 (Certified) - Browse...

[#] Include subfolders
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The following screen will appear.

—
() L Found New Hardware - TTLZ32R Tester

Installing driver software...

The screen will automatically complete and change to the one below.

() L Found New Hardware - USB Serial Converter
The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

USB Serial Converter
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The bus layer of the driver is now installed. When the bus driver has completed, the process is
repeated for the serial port layer of the driver. Windows will automatically detect a serial port
device as a new device. It will then prompt, as before, for the location of the device driver by
displaying the Found new hardware wizard again. It is necessary to repeat the same process to
install the serial port driver. Select | d o nhave the disc. Show me other options.

kj [l Found New Hardware - TTL232R Tester

Insert the disc that came with your TTL232R Tester

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

9 Idon't have the disc. Show me other options.

Cancel

Select Browse my computer for driver software (advanced).

@ |l Found New Hardware - USB Serial Port

Windows couldn’t find driver software for your device

“ Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

“ Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel
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Use the browse button to locate the CDM Drivers on the USB Flash Drive (or wherever else it

may be located on your computer). Press Next.

=

@ | Found New Hardware - TTL232R Tester

Browse for driver software on your computer

Search for driver software in this location:

m@m Desktop\CDM 2.00.00 (Certified)

[@]Include subfolders

The following screen will appear.
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This screen will automatically complete and the following screen will appear.

@ || Found New Hardware - USB Serial Port

Installing driver software...

() 1l Found New Hardware - USB Serial Port (COMS3)
The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

USB Serial Port
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441 nstalling the DowMWi omad wiSra Y8 e

Plug in the included flash drive and ensure it includes the latest CDM drivers which can be found
in the Drivers folder. The Windows 7 installation file should be named something like CDM

2.04.06.exe (Note: this installation file does not work under Windows 8).
Connect the device to an available USB port.

If an internet connection is present, Windows will silently connect to the Windows Update
website and install any suitable driver it finds for the device. If the automatic installation takes

place there is no need to continue with the procedure outlined below.

On Windows 7 only, if no internet connection is available, run the CDM(insert version
number)_setup.exe file located in the Drivers folder of the flash drive. Windows will prompt with

a security warning asking if you wantto run thisfile.C1 i ¢ k #A Ru n o0Wherocontplete,t i nu e
plug the DataCan Download Cable into the computer. The device should now work. This method

should work whether the cable is plugged in to the computer or not.

If you are on Windows 8, or if the DataCan Download Cable still does not work, following steps

should be taken:

Open the Control Panel. To do this on Windows 7, press the Windows start button to bring up
the start menu and select Control Panel
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To open the Control Panel on Windows 8: Press the Windows key to get to the Start Screen:

From the Start Screen, type fControl Paneloto find the Control Panel application. Clicking on the

Control Panel icon will launch the application and take you to the Desktop.
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