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1 About This Guide 

This document is intended as a supplement to formal training. DataCan is constantly working to 

improve its products. We must therefore reserve the right to change designs, materials, 

specifications and prices without notice. DataCan declines any liability that may arise out of the 

potential inaccuracies in this guide. 

 

This guide assumes that you have some computing and tool knowledge. For more information, 

contact your local service representative. 

www.datacan.ca 

info@datacan.ca  

 

We thank you for any feedback or comments that will help us to continue to improve our 

products and service. 

  

http://www.datacan.ca/
mailto:info@datacan.ca
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2 Introduction  

DataCan Services Corp. provides technology driven downhole measurement solutions that 

deliver productivity, quality and safety. We design, manufacture and service 200°C plus hybrid 

platform instruments, patent pending multi-cycle instant close shut-in tools, reservoir 

management systems and a suite of quartz and piezo-resistive pressure measurement 

instruments. We offer specialized solutions that will help you improve productivity in your 

applications. 

 

We are the leader in ultra-high temperature circuit design, manufacturing and packaging.  

¶ Our part selection process ensures the best long term reliability is provided. 

¶ Our fully automated surface mount assembly procedures ensure the highest quality 

circuit is constructed every time with minimal heat impact. 

¶ Our Hybrid design and construction techniques will enable DataCan and its customers to 

reliably enter the 177ºC to 225ºC market. 

¶ Our metal to metal seal and fully welded designs prevent potential leaks. 
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3 Product Description 

DataCanôs program and download software operates and controls all of DataCanôs downhole 

and surface products. The software can be used to program tools, download the information 

stored on the tool memory, graph tool data, and create reports containing relevant job 

information. The software runs on Windows XP/Vista/7/8. 

 

3.1 Purpose 

DataCan download software is designed to be as user friendly as possible while offering 

features not found on the competitionôs communication software. 

 

DataCanôs products are designed to store data to memory. Whether the memory is located 

downhole inside of a memory recorder, or at the surface in a surface read out box or multi-

channel logger, the architecture of the data storage and retrieval remains the same. 

 

DataCan stores data in ñJobsò. One job has a start time and end time. For a memory pressure 

gauge, the start time is when the operator plugs the battery onto the pressure gauge. The end 

time for a memory pressure gauge is when the battery or power supply is removed from the 

gauge.  

 

The act of powering the tool starts the tool and the program sequence. If you remove power from 

a tool then re-establish power, the program will restart as well. 

 

Jobs can be downloaded individually or as a set. Jobs can be merged together. Jobs are not 

deleted by the act of re-programming the tool. The only way to delete a job is to instruct the 

software to perform the delete jobs command. You must delete all of the jobs at once. 

 

You can sample any pressure gauge, surface box, or logger in real time and save files in real 

time to a remote location. 
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4 DataCan Download Software Installation  

Each tool shipment comes with a DataCan USB Flash Drive that contains all of the files you 

need to install the software program and USB drivers.  

 

Before installing DataCan Download Software, you should have your computer ready with one of 

the following operating systems: Windows XP/Vista/7/8. 

 

To install DataCan Software from the Flash Drive: 

¶ Insert the Flash Drive into a USB Port 

¶ Open the DataCan Download Software folder.  

¶ Double click the setup.exe file to launch the DataCan Software installation. 

¶ Follow the instructions leading to the completion of the software installation. 

 

New releases are available for download on our website http://datacan.ca/support.php or 

http://datacanchina.ca/support.php. 

  

http://datacan.ca/support.php
http://datacanchina.ca/support.php
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4.1 Configuration File 

If the download software is being installed to multiple computers and the IT department would 

like the same defaults used for each computer, a configuration file can be saved and deployed. 

 

Set up the download software on one computer with all of the settings the way that the user 

would like. Then close the download software. 

 

In the Public Userôs ñDocumentsò or ñMy Documentsò folder for that user, there is a ñDataCanò 

directory which contains the ñDownloadSoftware.confò file. 

 

In XP: C:\Documents and Settings\All Users\Documents\DataCan\DownloadSoftware.conf 

In Vista / 7: C:\Users\Public\Documents\DataCan\DownloadSoftware.conf 

 

Install the download software on each computer. Open the software and close the software. 

Then replace the same .conf file on each userôs computer with the ñDownloadSoftware.confò file 

from the first computer. 

4.2 Installing the Download Cable Drivers Windows XP 

¶ Plug in the included flash drive and ensure it includes the latest CDM drivers which can 

be found in the Drivers folder. The file should be named CDM 2.04.06.exe. 

¶ Disable your internet connection. 

¶ Connect the device to an available USB port. 

The Found New Hardware Wizard window should appear as shown below. Select the No, not 

this time radio button and click Next. 
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Select the Install from a list or specific location (Advanced) radio button as shown below and 

click Next. 

 

Select the Search for the best driver in these locations radio button and use the Browse 

button to locate the CDM Drivers on the USB Flash Drive (or wherever else it may be located on 

your computer). Once the driver location has been identified click Next. 
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If the following warning is displayed click on Continue Anyways to continue with the installation. 

The warning may or may not appear. 

 

 

 

 

The following screen will be displayed as Windows XP copies the required driver files. 
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Windows should then display a message indicating that the installation was successful. Click 

Finish. 

 

 

 

 

 

 



 

Copyright 2017 

 

Page 19 of 

263 

 

The Found New Hardware Wizard will again launch automatically to install the COM port 

emulation drivers. As before select the No not this time radio button and click Next to proceed. 

 

 

Select the Search for the best driver in these locations radio button and use the browse 

button to locate the CDM Drivers on the USB Flash Drive (or wherever else it may be located on 

your computer). Once the driver location has been identified click Next. 
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If the following warning is displayed click on Continue Anyways to continue with the installation. 

 

 

The following screen will be displayed as Windows XP copies the required driver files. 
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Windows should then display a message indicating that the installation was successful. Click 

Finish to complete the installation of the device. 
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4.3 Installing the Download Cable Drivers Windows Vista 

Plug in the included flash drive and ensure it includes the latest CDM drivers which can be found 

in the Drivers folder. The file should be named something like CDM 2.04.06.exe. 

Connect the device to an available USB port. 

Windows Vista will silently connect to Windows Update and try to install a suitable driver. If no 

suitable driver is automatically found then follow the procedure outlined below. 

The Windows Found New Hardware Wizard screen shown below should appear. 

 

Select Locate and install driver software (recommended) from the available options to 

proceed with the installation. 
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Select I donôt have the disc. Show me other options.  

 

 

Select Browse my computer for driver software (advanced). 
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Use the browse button to locate the CDM Drivers on the USB Flash Drive (or wherever else it 

may be located on your computer). Press Next. 
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The following screen will appear. 

 

 

 

 

 

 

 

The screen will automatically complete and change to the one below. 

 

 



 

Copyright 2017 

 

Page 26 of 

263 

 

The bus layer of the driver is now installed. When the bus driver has completed, the process is 

repeated for the serial port layer of the driver. Windows will automatically detect a serial port 

device as a new device. It will then prompt, as before, for the location of the device driver by 

displaying the Found new hardware wizard again. It is necessary to repeat the same process to 

install the serial port driver. Select I donôt have the disc. Show me other options. 

 

 

 

 

 

Select Browse my computer for driver software (advanced).  
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Use the browse button to locate the CDM Drivers on the USB Flash Drive (or wherever else it 

may be located on your computer). Press Next. 

 

 

 

 

 

 

 

The following screen will appear. 
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This screen will automatically complete and the following screen will appear. 
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4.4 Installing the Download Cable Drivers Windows 7 or 8 

Plug in the included flash drive and ensure it includes the latest CDM drivers which can be found 

in the Drivers folder. The Windows 7 installation file should be named something like CDM 

2.04.06.exe (Note: this installation file does not work under Windows 8).  

Connect the device to an available USB port. 

If an internet connection is present, Windows will silently connect to the Windows Update 

website and install any suitable driver it finds for the device. If the automatic installation takes 

place there is no need to continue with the procedure outlined below. 

On Windows 7 only, if no internet connection is available, run the CDM(insert version 

number)_setup.exe file located in the Drivers folder of the flash drive. Windows will prompt with 

a security warning asking if you want to run this file. Click ñRunò to continue. When complete, 

plug the DataCan Download Cable into the computer. The device should now work. This method 

should work whether the cable is plugged in to the computer or not. 

If you are on Windows 8, or if the DataCan Download Cable still does not work, following steps 

should be taken: 

Open the Control Panel. To do this on Windows 7, press the Windows start button to bring up 

the start menu and select Control Panel 
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To open the Control Panel on Windows 8: Press the Windows key to get to the Start Screen: 

 

From the Start Screen, type ñControl Panelò to find the Control Panel application.  Clicking on the 

Control Panel icon will launch the application and take you to the Desktop. 




















































































































































































































































































































































































































































































